
<

:n

I

4 lllllllllllllll
0000081 460

my
<' . .

,...., re

1 BEFORE THE AR1ZONA CORP6l{ATlON C)MMISSION

2 1
l

3
L.. ,|. la,,l

4

5

6

MIKE GLEASON
Chairman

WILLIAM MUNDELL
Commissioner

JEFF HATCH-MILLER
Commissioner

KRISTIN MAYES
Commissioner

GARY PIERCE
Commissioner

7

8 DOCKET no. T-00000k-04-0927

9

10
QWEST CORPORATIONS'
RESPONSE TO STAFF'S ISSUES LIST

11

IN THE MATTER OF THE INVESTIGATION
INTO PREFERRED CARRIER
ARRANGEMENTS AND OTHER
POTENTIALLY ANTICOMPETITIVE
PRACTICES INVOLVING SERVICE TO
RESIDENTIAL OR BUSINESS
DEVELOPMENTS.

12

14

15

16

Qwest Corporation ("Qwest") files herewith the attached responses to the Staffs Issues

List, pursuant to the Procedural Order issued November 29, 2007.

RESPECTFULLY SUBMITTED, this let day of February, 2008.

17

18
QWEST  CORPORAT ION

//
19 /

/ <~ /4/ 4/ff/ .;*_**

7

/

20
Corporate Counsel /'

21

22

Norman G. Curtri,ht 4

20 East Thomas Road, 16"' FlOor
Phoenix, Arizona 85012
Telephone: (602)630-2187

23

24 Anlzona Corpomlon Commission
a[)()CKE*'3-9

25
FEB zone

26
2
:
I
51ooct<ErEm4v ' , I

13

By:

F

..-----"""""""

~
_,a 1



1

2

Origina l and 13 copies filed this  1 S1 day of
Fe brua ry, 2008, with:

3

4

Docke t Control
Arizona  Corpora tion Commis s ion
1200 We st Wa shington S tre e t
P hoe nix,  AZ 95007

5

6

7

A copy of the  fore going wa s  ma ile d
This  le t da y of Fe brua ry, 2008 to:

8

9

10

Lyn A. Fa nne r
Chie f He a ring Office r
Arizona  Corpora tion Commis s ion
1200 West Washington S tree t
P hoe nix,  AZ 85007

Gre gory L. Ca s tle
AT&T S e rvice s , Inc .
525 Ma rke t S tre e t, Room 2022
S a n Fra ncis co, CA 94105

11

12

13

Maureen Scott, Esq.
Le ga l Divis ion
Arizona  Corpora tion Commission
1200 West Washington Street
Phoe nix, AZ 85007

Michae l M. Gfrant
Gallagher & Kennedy
2575 East Camelback Road
Phoenix, AZ 85016-9225
For AT&T Se rvice s , Inc.

14

15

16

Chris tophe r Ke e le y
Le ga l Divis ion
Arizona  Corpora tion Commis s ion
1200 We st Wa shington S tre e t
P hoe nix,  AZ 85007

17

Jeffrey W. Crockett
Bradley S . Ca rroll
S ne ll & Wilme r, LLP
One Arizona Center
400 E. Van Buren
Phoenix, AZ 85004-2022
For ALECA

18

19

20

Erne s t J ohnson
Utilitie s  Divis ion
Arizona  Corpora tion Commis s ion
1200 We st Wa shington S tre e t
P hoe nix,  AZ 85007

Lorra ine  A.  Kore n
Ve rizon Ca lifornia  Inc.
112 S . La ke vie w Ca nyon Roa d
Ma il Code : CA50 lLS
Thous a nd Oa ks , CA 91362

2 1

22

23

Michae l W. Pa tten
Roshka DeWu1f & Patten, PLC
One Arizona Center
400 E. Van Buren Street, Suite 800
Phoe nix, AZ 85004
For Cox Arizona  Te lcom LLC

Cha rle s  H. Ca rra the rs , III
Ge ne ra l Counse l, S outh Ce ntra l Re gion
Ve rizon, Inc.
HQ E 03H52
600 Hidde n Ridge
Irv ing ,  TX 75015-2092

24

25

26

2



1

2

3

William D. Cleave land, Esq.
Da vis  Mile s  P LLC
P.O. BOX 15070
Mesa , AZ 85211-3070
For Accipite r Communica tions , Inc.

Thomas H. Campbell
Micha e l He lle r
Le wis  & Rosa  LLP
40 North Centra l
P hoe nix AZ 85004
For Ve rizon, Inc.

4

5

6

7

Gregory T. Diamond
DIECA Communica tions , Inc.
7901 Lowry Boulevard, Second Floor
Denve r, CO 80230

Scott S . Wakefie ld, Chief Counsel
Res identia l Utility Consumer Office  (RUCO)
1110 West Washington Street, Suite 220
P hoe nix, AZ 85007

8

9

10

Ma rk DiNunzio
Cox Arizona  Te lecom, LLC
1550 West Deer Valley Road
MS :DV3-16, Bldg. C
Phoe nix, AZ 85027

Gre g L. Roge rs
Le ve l 3 Communica tions , LLC
1025 Eldora do Boule va rd
Bro o kfie ld ,  C O  8 0 0 2 1

11

12

13

Lorie  A. Davidson, Genera l Manager
Rura l Network Services , Inc.
P .O. Box 167
Weise r, ID 83672

Patrick Sherriff
Accipite r Communica tions , Inc.
2238 W. Lone Cactus Drive , Suite  100
Phoe nix, AZ 85027

14

1 5

1 6

17 /X me/ 4 '̀ 1§/w/>L

18

19

20

2 1

22

23

24

25

26

3



Arizona
T-00000K-04-0927
STP' 01-PPA-001

INTERVENOR . Arizona Corporation Commission Staff

REQUEST NO: PPA-001

What do you believe the scope of this proceeding should be and what issues
should the Commission address with respect to the use of preferred
provider/preferred carrier/marketing agreements in master planned
communities?

RESPONSE :

Qwest believes that the scope of this proceeding should be limited
to access to regulated telephone services in master planned
communities.



Arizona
T-00000K-04-0927
STF 01-ppA-002

INTERVENOR . Arizona Corporation Commission Staff

REQUEST NO 1 PPA- 002

Does your company enter into preferred provider/preferred carrier
agreements with property owners/developers of master planned communities
that address issues associated with:

a . The installation of telecommunications network f abilities?

b. The price associated with the installation of those f abilities?

c . Marketing of telecommunications services?

Distribution of sales literature?d.

e. Statements regarding the property owner/developer's "preferred"
provider of telecommunications services?

f. Incentives to the property owner/developer to encourage end user
customers to obtain telecommunications service from the "preferred"
provider of telecommunications services?

RESPONSE :

It is important to place preferred provider marketing agreements in
context. When it comes to communications services available to their
customers, developers are primarily interested in high speed Internet
access and video capabilities. Unless the development is in completely
unnerved territory, they assume that generally ubiquitous POTS will be
available, Thus, in relation to telecommunications services, advanced
services are the most central to the preferred provider concept. To the
extent POTS is addressed, it is because POTS capability is inherent in the
advanced services infrastructure and rounds out the marketing bundle of
the "triple play"- video, internet, and voice.

In response to PPA l-2(c) through (f) , Qwest Corporation (!Qwest!) states
that it enters into preferred provider marketing agreements with master
planned community developers and such agreements address the issues listed
in STF 1-2(c) through (f)

In response to PPA 1-2 (a) and (b) , Qwest states that matters related to
the Qwest provisioning Agreement for Housing Development (PAHD) tariff
which are part of the standard process for new developments, are sometimes
addressed in the preferred provider marketing agreement for the
convenience of having a single contract document; however, the terms of
the PAHD including the price associated with the installation of local
exchange telephone network facilities, are materially the same as the PAHD
arrangements that exist for any development.



Arizona
T-00000K-04-0927
STP' 01-PPA-003

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-003

Please describe what you would characterize as a preferred
provider/preferred carrier agreement. Please describe in detail the
provisions of any preferred provider/preferred carrier agreement that
you have entered into with property owners/developers of master planned
communities.

RESPONSE :

Qwest considers preferred provider agreements to be a type of marketing
agreement . The marketing agreements Qwest enters provide for Qwest to
conduct on-site sales activity, and obligate the developer or property
owner (someone other than the end-user, such as a developer) to market
Qwest services to residents. The provisions of such agreements are highly
confidential and have previously been provided to the Commission Staff
under the terms of a protective agreement.



Arizona
T-00000K-04-0927
STP ' 01-PPA-004

INTERVENOR : Ar iz o n a  C o rp o ra t io n  C o m m is s io n  S ta ff

REQUEST NO : PPA-004

If your response to PPA 1-2 is in the affirmative, please describe any
revenue sharing provisions from such agreements . Are revenue sharing
provisions a standard or typical provision in such agreements?

RESPONSE :

The typical agreements do not provide for revenue sharing.



Arizona
T~00000K-04-0927
STE' 01-PPA-005

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-005

please describe what you would characterize as a marketing agreement.
Please describe in detail the provisions of any marketing agreement that
you have entered into with property owners/developers of master planned
communities.

RESPONSE .

Qwest considers preferred provider agreements to be a type of marketing
agreement. The marketing agreements Qwest enters provide for Qwest to
conduct on-site sales activity, and obligate the developer (someone other
than the end-user) to market Qwest services to residents. The provisions
of the marketing agreements are Highly Confidential. Specimen copies of
the agreements have previously been provided to the Commission Staff under
the terms of a protective agreement.



Arizona
T-00000K-04-0927
STF 01-PPA-006

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-006

Please provide the following information for each preferred
provider/preferred carrier/marketing agreement with master planned
communities signed since April 1, 1998 to current within the State of
Arizona, Please provide all information in excel, spreadsheet, electronic
file format . Each item named below should be taken to represent a column
heading in an excel spreadsheet:

a . The name and date of each agreement .

b. The name of the master planned community.

C . The name of each party participating in the agreement.

d. A contact name corresponding to the name of each party participating
in the agreement .

e . The address of the contact name corresponding to the name of each
party participating in the agreement.

f . The phone number of the contact name corresponding to the name of each
party participating in the agreement.

g.

h .

The signing (From) date of the agreement .

The ending (To) date of the agreement .

i. The number of residential units, homes,
expected to be covered by the agreement.

main accounts or lines

j . The number of business units
covered by the agreement.

r main accounts or lines expected to be

RESPONSE :

This question requires the production of Highly Confidential Information,
which has previously been provided to the Commission Staff (on 12/2/2005
and 3/23/2007) under the terms of a protective agreement.



Arizona
T-00000K-04-0927
STD 01-ppA-007

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: ppA-007

Have you entered into an agreement that prohibits property
owners/developers from marketing the services of other
telecommunications service providers within such master planned
communities?

RESPONSE :

For the purpose of this response, Qwest defines property owners as
other than the end user, such as the developer. Yes; however, the
marketing restriction is limited to the developer for the specific master
planned community and does not limit other means that may be available to
other Telecom providers to market their services, including, but not
limited to direct mail and door-to-door sales in the development.
Additionally, the competing service providers have a multitude of other
ways to market their services, including television, radio, print, outdoor
advertising, yellow pages, and the like.

someone



Arizona
T-00000K-04-0927
STE' 01-PPA-008

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-008

Can property owners/developers who have preferred
provider/preferred carrier/marketing agreements with you,
distribute, or allow to be distributed, the advertising
literature of any other telecommunications company within such
master planned communities?

RESPONSE :

no, Qwest would consider such actions by the owners/developers who have
preferred provider agreements with Qwest to be precluded by such
agreements. However, such provisions can not preclude competitive
providers from marketing directly to residents in the communities.



Arizona
T-00000K-04-0927
STF 01-PPA-009

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA- 009

If your response to PPA 1-10 is negative, please indicate
whether you consider such terms to be anti-competitive from
the end-users' perspective and the rationale for your
position.

RESPONSE :

See Qwest's response to PPA 1-10.
If this question was intended to refer to PPA 1-008, Qwest's response is
that its marketing agreements are not anti-competitive from the end-users'
perspective for the reasons stated in responses 7,8, and 13.



Arizona
T-00000K-04-0927
STP' 01~PPA-010

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : ppA-010

Do your agreements include services other than telecommunications services?

RESPONSE .

Yes. Qwest Preferred Provider Agreements can include, high speed internet
service, wireless telephone service, cable TV service or satellite TV
service. Generally, the developers are interested primarily in the high
speed Internet service and the video services, since POTS is generally
ubiquitous. Several of these services are provided by different corporate
entities. For instance, Qwest Broadband Services, Inc. provides Qwest
Choice OnLine and Qwest Choice Tv.



ArizOna
T-00000K-04-0927
STE' 01-PPA-011

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: ppA-011

What consideration do property owners/developers of
master planned communities receive as compensation for
entering into preferred provider/preferred
carrier/marketing agreements with telecommunications
carriers?

RESPONSE :

The fees paid as compensation are Highly Confidential Information.



Arizona
T-00000K-04-0927
STE' 01-PPA-012

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-012

Do your agreements include items such as exclusive marketing
rights which limits the ability of your competitors to market
their services in areas where you have entered into agreements
with the property owners/developers of master planned
communities?

RESPONSE :

See Qwest:'s response to PPA 01-007 and 008 in this docket .



Arizona
T~00000K-04-0927
STE' 01-PPA-013

I NTE RVENOR . Arizona Corporation Commission Staff

REQUEST NO : PPA- 013

Should preferred provider/preferred carrier/marketing
agreements be allowed in master planned communities, and in
your opinion, are they in the public interest? Please
elaborate.

RESPONSE :

Yes, preferred provider marketing agreements are in the public interest.
Qwest believes that appropriately structured preferred provider marketing
agreements can be entirely beneficial to competition, for deployment of
advanced telecommunications services, and are cost-effective for
customers, developers, and providers alike. The preferred provider
marketing agreements Qwest enters promote co-marketing between the
telecommunications provider and the property developer. These types of
co-marketing agreements are common in commercial practice. For example,
airlines and rental cars, and retailers and competing suppliers such as
Best Buy and DIRECTV. There are a number of competition-enhancing
benefits to the kind of preferred provider marketing agreements Qwest
enters. First, they provide developers with incentives to ensure that
advanced communications infrastructure can be completed at the same time
as other construction efforts. Second, preferred provider marketing
agreements can enable providers to install and deploy advanced services
and video services that might not be cost-justified without the higher
penetration levels that can result from preferred provider marketing
agreements. Developers are benefited because the attractiveness of their
product--the homes--is enhanced by the availability of the advanced
services and video services. Also, preferred provider marketing agreements
enable greater communications between provider and consumer than would
otherwise occur, as consumers have an additional, and sometimes more
convenient source for obtaining information about services. These
agreements are clearly in the public interest.



Arizona
T-00000K-04-0927
STP' 01-ppA-014

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : ppA-014

Please provide a copy of a "standard" preferred provider/preferred
carrier/marketing agreement that you have entered into, and any associated or
related agreements governing your provision of service to a master planned
community.

RESPONSE :

Sample copies of such agreements have previously been provided to the
Staff as Highly Confidential Information, under the terms of a protective
agreement .



<

Arizona
T-00000K-04-0927
STF 01-PPA-015

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-015

what are your standard terms for
master planned community?

the installation of facilities in a

RESPONSE :

The terms are established by the PAHD tariff
to PPA 01-002(a) and (b) above.

See Qwest's response



Arizona
T-00000K-04-0927
STP' 01-PPA-016

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-016

What are the benefits to the telecommunications service provider of
entering into preferred provider/preferred carrier/marketing
agreements in master planned communities? What, if any, are the
disadvantages?

RESPONSE :

See Qwest's response to PPA 01-02 and 013 .



Arizona
T-00000K-04-0927
STF 01-ppA-017

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: ppA-017

What are the benefits to the property owner/developer of entering
into preferred provider/preferred carrier/marketing agreements in
master planned communities? what, if any, are the disadvantages?

RESPONSE :

See Qwest's response to No. 13.

N O



Arizona
T-00000K-04-0927
STF 01-PPA-018

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-018

What is the standard term (months or years) of a preferred
provider/preferred carrier/marketing agreement with a property
owner/developer of a master planned community?

RESPONSE :

5-10 years.



Arizona
T-00000K-04-0927
STE' 01-PPA-019

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-019

Are third party telecommunications companies allowed to provide
service over f facilities that are used to provide services that are
covered by a preferred provider/preferred carrier/marketing agreement
in master planned communities? If your answer is in the affirmative,
under what rates, terms and conditions is this allowed?

RESPONSE :

yes, for Qwest Corporation (QC) (ILEC) facilities in QC service territory
CLECs can provide local exchange Telecom services by reselling Qwest
services, by purchasing unbundled network elements, or by purchasing
unbundled network elements and the Qwest Platform plus product. The rates,
terms and conditions are published and offered on a nondiscriminatory
basis. Other providers such as Cox do not have this requirement.



Arizona
T-00000K-04-0927
STF 01-PPA-020

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: ppA-020

Do you enter into other agreements, other than preferred
provider/preferred carrier/marketing agreements, with property
owners/ developers of master planned communities that relate to the
provision of telecommunications services? If so, please describe
these agreements.

RESPONSE :

Yes, as provided for in Qwest's tariffs filed
Qwest's response to PPA 01-002 in this docket.

at the Commission. See



Arizona
T-00000K-04-0927
STE' 01-PPA-021

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-021

Do you believe preferred provider/preferred carrier/marketing
agreements provide an impediment to the ability of end users to
purchase telecommunications services in a competitive market? Please
explain why you believe that they do or do not impede customers'
access to a competitive telecommunications marketplace.

RESPONSE :

No, not when the marketing agreements are for Qwest Corporation where it
serves as an ILEC. A customer can always choose a CLEC when Qwest
Corporation is a preferred provider because Qwest has an obligation to
make its network open to competitors. The rates, terms and conditions are
published and offered on a nondiscriminatory basis. Other providers such
as Cox do not have this requirement.

\./



Arizona
T-00000K-04-0927
STF 01-ppA-022

INTERVENOR z Arizona Corporation Commission Staff

REQUEST NO: PPA-022

Do you believe that the use of preferred provider/preferred carrier
agreements in master planned communities are anti-competitive? Please
explain the basis for your belief,

RESPONSE :

No. Please see Qwest's response to PPA 01-013 in this docket. However, where
a carrier has negotiated preferred status in a master planned community and
does not open its network to competitors, other carriers should be free from
the obligation to serve customers if it is uneconomical to do so.



Arizona
T-00000K-04-0927
STP' 01-PPA-023

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-023

Do you believe that exclusive marketing agreements which prevent
property owners/developers from marketing a competitor's services
in master planned communities are anti-competitive? Please explain
the basis for your belief.

RESPONSE :

No, not when the preferred provider opens its network to other LECS.
Qwest's responses to 7, 8, and 13,and 21 and 22.

See

'Iv



Arizona
T-00000K~04-0927
STF 01-PPA-024

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO z PPA-024

Do your preferred provider/preferred carrier/marketing agreements
used in master planned communities contain a condition that the terms
and conditions of the agreement are confidential?

RESPONSE :

Yes . The terms and conditions of the preferred provider marketing
arrangements embodied in the subject agreements are Highly Confidential



Arizona
T-00000K-04-0927
STF 01-PPA-025

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-025

Has the ability to access customers in master planned communities
been impeded by the existence of a preferred provider/preferred
carrier/marketing agreement between one of your competitors and
property owner/developer?

a

RESPONSE :

Qwest would not normally be aware if a preferred provider agreement is the
reason that it has been denied access.



Arizona
T-00000K-04-0927
STF 01-PPA-026

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-026

Other than preferred provider/preferred carrier/marketing agreements,
there other customer access problems in master planned communities?

are

RESPONSE :

Yes . There are apartment complexes, commercial developments and
residential subdivisions where access problems occur. More specifically,
circumstances exist where Qwest has been denied rights of way access to
cross commercial properties to bring f facilities into a commercial
building. Additionally, there are apartment complexes where Qwest has
f facilities deployed into a main point of presence room but the wiring
beyond the main room is owned by another provider that has either denied
use by Qwest, or has required Qwest to pay unacceptably high lease rates
to complete the circuit. Also, there are circumstances where developers
have closed subdivision trenches without notifying Qwest regarding the
trenches or the timeline for opening or closing.



Arizona
T-00000K-04-0927
STF 01-PPA-027

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-027

Are there property owners/developers of master planned communities that
impose restrictions on your ability to gain access to a right of way?
Please describe any such restriction.

RESPONSE :

Yes. See Qwest's response to PPA No. 6.



Arizona
T-00000K-04-0927
STP' 01-PPA-028

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-028

Does your company utilize preferred provider/preferred
carrier/marketing agreements in master planned communities within
other States?

RESPONSE :

Yes .



Arizona
T-00000K-04-0927
STE' 01-PPA-029

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-029

Has the use of preferred provider/preferred carrier/marketing agreements
in master planned communities been addressed or investigated by any other
regulatory agency to your knowledge? If you are aware of any such
proceeding, please provide the name of the agency, the docket number of
the proceeding, and any other information you may have regarding the
status of the case.

RESPONSE :

Qwest is aware of the following dockets regarding preferred provider agreements.

c2534/pI 50 (2001/2002), and FCCNebraska Public Service Docket No.
WT Docket No. 99-217.

See also FCC Report and Order and Further Notice of Proposed Rulemaking,
adopted October 31, 2007, released November 13, 2007: FCC MB Docket No.
07-51, In the Matter of Exclusive Service Contracts for Provision of video
Services in Multiple Dwelling Units and Other Real Estate Developments.

\



Arizona
T-00000K-04-0927
STF 01-PPA-030

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-030

Have there been any court proceedings involving preferred
provider/preferred carrier/marketing agreements in master planned
communities that you are aware of? If your response is in the affirmative,
please provide a case number and cite, if available.

RESPONSE :

Not to Qwest's knowledge.



Arizona
T-00000K-04-0927
STF 01-PPA-031

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-031

Are you aware of any States that have enacted laws concerning the use of
preferred provider/preferred carrier/marketing agreements in master
planned communities? If yes, please provide a copy of the state laws with
your response.

RESPONSE :

Qwest has not surveyed the state laws .

W



Arizona
T-00000K-04-0927
STP' 01-PPA-032

INTERVENOR . Arizona Corporation Commission Staff

REQUEST NO: PPA- 032

Do you believe such arrangements should be, or are,
explain your response.

unlawful? Please

RESPONSE :

No . See Qwest's response to PPA 01-013 in this docket.

\



Arizona
T-00000K-04-0927
STP' 01-PPA-033

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-033

Are business lines/customers treated differently than residential
lines/customers within a master planned community that is under a
preferred provider/preferred carrier/marketing agreement? If your
response is in the affirmative, please explain how the treatment differs.

RESPONSE :

No.

l



Arizona
T-00000K-04-0927
STD 01-ppA-034

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : ppA-034

please provide a sample of all marketing literature distributed by the
property owner/developer and your company regarding the provision of
telephone service to a master planned community covered under a preferred
provider/preferred carrier/marketing agreement.

RESPONSE z

See Attachments A - J which are examples of Qwest's marketing literature



Arizona
T-00000K-04-0927
STP' 01-PPA-035

INTERVENOR z Arizona Corporation Commission Staff

REQUEST NO : PPA-035

Please provide copies of all unique marketing compensation schedules that
were included in final preferred provider/preferred carrier/marketing
agreements for all master planned communities served by your company. Each
unique marketing compensation schedule should be accompanied with the name
of the master planned community for which it applies. (For the purposes of
this proceeding, please assume that a marketing compensation schedule is
any description of revenue sharing terms and conditions or payments to
property owners/developers of master planned communities by providers for
services intended to increase or f facilitate the penetration of
telecommunications products and services.)

RESPONSE :

The typical agreements do sharing.
as compensation are Highly Confidential Information.

not provide for revenue The fees paid



Arizona
T-00000K-04-0927
STP' 01-PPA-036

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA- 036

Has your company ever entered into preferred provider/preferred
carrier/marketing agreements for master planned communities that included
capital contributions provided to your company or any affiliates? (For the
purpose of this proceeding, please assume that a capital contribution is
any payment by cash, check or bank transfer. ) If your response is in the
affirmative, please provide the following:

a . The amount of capital contribution.

b. The name of the property owner/developer of the master planned
community.

c. The name of the master planned community for which the
capital contribution applies.

RESPONSE :

No. Qwest has not entered into any preferred provider marketing agreements
in Arizona requiring developers to provide capital contributions. This
response is exclusive of any capital contributions (whether consisting of
cash or in-kind services such as the provision of trenching and conduits)
that Qwest may require of customers or developers under Section 4 of its
tariffs.



Arizona
T-00000K-04-0927
STP' 01-PPA-037

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-037

Has your company ever engaged in discussions with property
owners/developers of master planned communities that included
any form of private easement? If your response is in the
affirmative, please provide the following:

a . The timeframe of such discussions

b. The name
discussions.

of the property owners/developers involved in such

c . The name of the master planned community corresponding to such
discussions.

d. Who initiated such discussions

e . Whether or not your company entered into an agreement that
included a private easement. If not, please explain why not.

RESPONSE :

No. Qwest understands that this question is intended to ask about
situations in which the developer has established private easements for
communications services in lieu of platted public utility easements, such
as those which were at issue in the matter of Accipiter v. Cox, Docket No.
T-03471A-05-0064. Further, Qwest states that its preferred provider
marketing agreements do not establish the exclusive right to place
f facilities in the development or the exclusive right to provide services
in the development. As stated by Qwest in its response to STF 01-005,
Qwest' s preferred provider agreements are marketing agreements.



Arizona
T-00000K-04-0927
STE' 01-PPA-038

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-038

Has your company ever entered into preferred provider/preferred
carrier/marketing agreements with property owners/developers of master
planned communities that included any form of private easement? If your
response is in the affirmative, please provide the following:

a . The timeframe of such discussions

b. The name
discussions.

of the property owners/developers involved in such

c . The name of the master planned community corresponding to
such discussions.

RESPONSE :

No. Qwest understands that this question is intended to ask about
situations in which the developer has established private easements for
communications services in lieu of platted public utility easements, such
as those which were at issue in the matter of Accipiter v. Cox, Docket no.
T-03471A-05-0064 .
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T-00000K-04-0927
STE' 01-PPA-039

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : ppA-039

Has your company ever engaged in discussions with property
owners/developers of master planned communities that included any
form of license fees required to provide telecommunications services?
If your response is in the affirmative, please provide the following:

a . The timeframe of such discussions.

b. The name of the property owners/developers involved in such
discussions.

c. The name of the master planned community corresponding to such
discussions.

d. Who initiated such discussions.

e . Whether or not your company entered into an agreement that
included license fees. If not, please explain why not.

RESPONSE :

No .
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STF 01-PPA- 040

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-040

Has your company ever entered into preferred provider/preferred
carrier/marketing agreements with property owners/developers of master
planned communities that included any form of license fees required to
provide telecommunications services? If your response is in the
affirmative, please provide the following:

a . The timeframe of such discussions

b. The name
discussions.

of the property owners/developers involved in such

c. The name of the master planned community corresponding to
such discussions.

RESPONSE :

No .

U
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T-00000K-04-0927
STF 01-PPA-041

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-041

For each master planned community, from April 1, 1998 to current, in
which your company provides telecommunications services but is not or
was not the preferred carrier, please provide the following
information in excel, spreadsheet, electronic file format. (Each item
named below should be taken to represent a column heading in an excel
spreadsheet.)

a . The name of the master planned community.

b. The date when your company initiated service in the master planned
community.

c. The name of the preferred provider/preferred carrier serving the
master planned community.

d.
both.

Whether the services are provided via resale, f abilities-based or

e. The number of units, homes, main accounts or lines that
being served by your company in the master planned community.

are

RESPONSE :

This request would require the listing of an unidentifiable number of
developments . Qwest does not maintain records in a f ashia that would
provide the information requested. Qwest has no way of knowing which
other carriers may have entered into preferred provider agreements in
various communities.
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T~00000K-04-0927
STP' 01-PPA-042

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA- 042

Do you believe area code boundary changes for master planned
communities that cover multiple area codes are in the public
interest? If yes, please explain as completely as possible.

RESPONSE :

An area code boundary should not be automatically subject to change just
because a development' s borders extend across multiple area codes. Each
such instance of potential area code boundary change is unique, requiring
a public interest analysis of the community interest, geographical
considerations, municipal and county boundaries, growth, and network
arrangements. Other factors that must be taken into account are the
preservation of numbering resources, customer service, and business
benefits . Area code boundary changes for developments that cover multiple
area codes may not always benefit the public interest. Any request for an
area code boundary change should be considered by the Commission on a case
by case basis, and involve all industry participants.
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T-00000K-04-0927
STP' 01-PPA-043

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA-043

Would your company support the elimination of preferred
provider/preferred carrier/marketing agreements in master planned
communities under any circumstance? If yes, please explain as
completely as possible.

RESPONSE z

Qwest does not support the elimination
(marketing) agreements in master planned
reasons state in response 13 above .

of preferred
communities ,

provider
for the

\
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T-00000K-04-0927
STF 01-ppA- 044

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO : PPA- 044

Has your company ever considered but not proceeded with filing a
complaint before any Commission or taking legal action in matters
concerning a preferred provider/preferred carrier/marketing agreement
or the provision of services for a master planned community? If yes,
please provide the following:

a . The name of the master planned community.

b. The relevant dot:e(s) or timeframe.

c. Why the company chose not to file a complaint before the Commission or
take legal action.

RESPONSE :

Qwest has not taken any such actions.



Arizona
T-00000K-04-0927
STF 01-ppA-045

INTERVENOR . Arizona Corporation Commission staff

REQUEST NO: PPA-045

Has your company ever filed a complaint with any Commission or taken legal
action in matters concerning a preferred provider/preferred carrier/marketing
agreement or the provision of services for a master planned community? If yes,
please provide the following:

a . The name of the master planned community.

b. The date the actions or actions were taken.

c. A copy of each application filed with the Commission and/or each legal
proceeding.

RESPONSE :

No .
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ARIZONA
DOCKET NO. T-00000K-04-0927
STD 01-034 ( P P A )
ATTACHMENT

name PI'l0llE HIGH-SPEED INTERNET

Our best home phone package for just

I $25 a month* Wr the first two months!

ltthnnse our high-speed DSL (Up to 1.5Mbps)
and save over $115.

rnwll==:cl»¢lo»"l1umarlu¢ lq»l¢mcnal=a"nsl.n»lmuulu\nsn~mmlmn
GnyuulirsttwnmonI\sfnronly$3.0lJfmouII1'withaqualiiying
|\nm¢p||nna packaga.Ynugsta homephunalinaplusyourd\oleeofuptn 10 fumes

inducing:

I V0iQe Mail and mama ID with QweSt Security Screen"

• Ca! waiting with Call Waiting ID and Tailing Ca!! Wailireg

• Linebacker" and Directory iiissisiiance

» 3-Way, Last call Fieiiirn and CallForwarding

YbucandiangeyvurchWeoliiaanuesataztyaineatmadiiiiana!diaiyie. Swieleamres
may notbe.a\ail.anie Ki all areas

Qwest Choice Home Plus _smnwnmmr

» Instaliatiun lust $10, a savings of $89
• Downioan images and music fees up to 25x finer than the standard

sesxnus diaWp aomection

0 Upload iv to B96Kbps

• Up to 11 e-mail accounts
• McAffee Virus Scan and parental controls

And you'li enjoy a dedlcaued DSL 00f=ne<,~n<>f\. unlike cable Internet
connections that are shared with your ndghbors.

Sxzsafnwwmalrermerfsz two lrxzvvths.
0w8tGl1uioe Dsl.De||nu:v|ril||||$llFlami1m

Hume phunelinemlusynurchdCeafugmtuihree Mann,

AskzIltaoutaddingaeaenniilineforadditinnaiuauings.

Szsnuvnuuuuu*
mm Qwest* qualifying home phone nafrkaoe . *

azaswmu¢1uwmf1ru§rs~rrv.vmmu1s.

Wlihout0westqualifyinghnmephonepad<a9e .
$44.§9/rnnnW sfta'#re lira twamanfrs.

ume D!S'FAlll8E l"liiIl#allip|1|mlIL|l1l!dW¢illl90-
OlilUrhiyh--BDsM#i|1illM£ll8'~=\ll|9ll8B\I8i&§li8.

1 (Ms simple long-distamca tsaliing plan that's

; right for everyone.

_ & $ g 0,m1\¢w Lung lllsianca

( w

ASK How WE CAN SAVE you MDNEY

BY CHQGSING MORE THAN UNE
QWEST 3ERvl8E|_» No restrictions ... call anytime, anywhere within the coniinesnal U.S.

» Just so a minute pins $2.99 monthly fees" for an direct-diated, domestic
big»distance He from home

After $20 per month, per line, calls are on us (s2.99 fees included in cap)'

owm nm e
Lnngnmtaulee

so-hu
9llllull1°lrllls

hi¢»nuupla»»»uj¢¢nnunnp¢.

'Plus (alias aid andralyss.
"$2.00 monthly reanrirvg Ree per lethe and $99 iniastefe sevres fee paramount

I ;¢ .. Qwest.-
Spirit of Service'
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NATIIIIIWIDE WIRELESS A FREE PHUNE

Sign up fur a Gwest Choice" wlreaess plan Rf $39.99/monih of higher and
I pay only $25 a month' for the Nest two months.

Kyocera' KE414

' mp mu n mn a w s u mn y n u r u ma w w w n l n n u mn r n mc
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°500AnytimeMzumeshusearryvMereontlmcnennnfk

I mcnuaes mer ID, 3-vnv calling, dnmesikt wgmslalxsa

~INlJMI1EDnightmdweekendlong-dsmrnamhutwonymrhnmephone-vmenyoucomhirsyouMwast

resiaenssau,narg-uisa¢went»uvnfele§sun»1(zsm0neblI

You my also get LMJMFTED nisus and vledwWsm yolk vmaess plan (starting at $5/muulll; maying edudeq

'plsu|us.a|rcra|ysuuaulerrmp:a=1sn»guuys39.9s/nunnurl 1-a2-ywwmucrvsadau

uu¢l1asApd9,2005.

Get a tree Kyneera KE414
after a $30 bill men' and
mpha2-year agreement.
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disuvlv

• Changeable mask _ _

• Sunpms Tw0-way Text Messaging
(requires subscription Io additional

leamre)
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ARIZONA
DOCKET NO. T-00000K-04-0927
STD 01-034 ( P P A )
ATTACHMENT

PLANS THAT GO
WHERE YOU GO.

Save over 35% on select Qwest Choice" Wireless
plans with this special introductory offer.

Did you know you can save
more money by combining
your Qwest" services on
one bill?

Ask HOW WE CAN SAVE YOU MONEY

BY CHUGSING MURE THAN ONE

UWEST SERVICE!

r u e  1 1  a s s . .
Spirit of Scrvlcu'

L O N G  D I S T A N C E l L O C A L • D I G I T A L  T V

Qwest"3

HIGH-SPEED INTERNET •

El1ec'|i1|B 1NJ9lU5 Faga\ ol2 Lm-ALL-Fs-c|_Exp 04J09l05

U I I E L E S S |



I

Anzserunals
Kyocera' KE414

Geta f1ee Kyoce1aKE414
aftara$80bllau\it 'an8
muth a?-yearawsmenz

• anubfnt-nnlenaamlnl»\a
489589

I wwewlmcwme

• SuapunsTwl>ww1eamasagnug
(mwiras submipliontnadsillicnd
tanney

Kyllll=llDllE414

uuurmaunslxn

Alpnnnnaunmauaurnau-mu1s. ~numsna:u»u»u=ususnnnw:nm=naw.

Qwest Promise of Value"'- better service,
simpler plans, more value.
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Did you know you can save more

money by combining your Qwest

services on one bill?

ASK HOW WE CAN SAVE you MONEY
av cnnoslnta mane mAu UNE

nwesr SERVICE!

Spirit al Sonics
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Qwest Promise of Value"'- better service,
simpler plans, more value.

Etwest Choice"DSI. wltb MSN' Premium:Available only to Qwest* local service customers lot residential andrvorvcxlrnmercial use. Phone line installation charges are extra. Service may nm
be availablein all areas. Price increwes LM0v05 for all customers.Aotlvztton Utter:$10.00 activation expires April 9, 2005. Requires DSL Modem, available from Qwest for $59.99 purchaseor
$5/mn.rental. Rented modems will be rolubished modems. Nolrsupplied Qwest modems may not be supported. Shipping and handling lee nr $9.99 will be charged to you account. Modem
rental charges continue until modem returned. Actual DSL speed varies depending on service location, phone me qualifications, computer performance/oonNguration.networkhnternet congestion
anti other tractors. Uninterrupted or error-free oervlce not guaranteed. Computer requirements: WlnOov¢s° CB or later; lurtl1or'MFl equipmait may be reqWraO to arable addklonal computers. Price
trees not include ores, incremental charges and surcharges. Other restrictions may apply. Rates subject to change. MSN ISP requires agreement to MSN Acceptable Use Polio/. Microsoft. MSN
Ami the MSN logo me either registered traOemarlrs or tradernallm of Microsoft Dorperalion In the United States and/or other oomntnes. QwestGhol¢o"DSLDeluxe with man' PremiumActivation
Uttar: New QwestDSL'customers 8nd uneraoino 256K customers who have Qwest local service are eligible tor$10.00 activation, $25 MAC for first two months of semen with a qualifying home
phone package or $30 MAC tor firsttwomonths al service without a qualifying home phone package, and waiver of service dwloe lee expires April 9, zoos.MAR' Dial-up Powered by0vvest':
Available for Qwest residential local services customers. Service may not avaliable in all areas. Activation Uttar: One-month servloe charge waived if ordered byApril9, 2005. Prue may change
at any time and does not include taxes, tncrernenld charges Ana surcharueeMlorlziorral telephone and/or long distance mil charger may apply.Actuat speed varies aapendlng an service location.
shone line qurullloatlons, computer pertbrmarlce/configuration, network/lntemet congestion and olhar tailors. Unlrrterrupted or enor4ree service not guaranteed. Other restrictions may apply.
Gorriouter raquirernentst Windows'9B or later. mlcrosott,MSNand theMSNlogo are either registered trademarks or trademarks or Microsoft Consolation in the United States and/or other countries.
LtvueatPrornlsoor Value*Invites e customer to cameo Owest to obtain an account review at any time and Owcst will lrrlorm the customer If a better value Is available tram Qwest Notice may
also be communicated in other ways. Better value is ml a guarantee at once retluctlon. Llmlteo time utter.

Copyright (B 2005 Qwest. All Rights Baan/ed.
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GREAT PHDNES AMD
GREAT UFFERS MADE EASY.

ASK HOW WE CAN SAVE gnu MONEY

BY cuonsme MORE THAN ONE

QWEST seavncel .

Did you know you can save
more money by combining your
Qwest' services one one.bill?
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Qwest Promise. of Vaiue'"-
better service, simpler
plans, more value.

ttgooere 19114 Foss altar 90 Czedll Uttar: Available to new and existing (with s months or tees remainlno on their contmrrz) Qwest Wireless* customers who purchase new Kyocera KE414
hBrIds5'I for $29.99 with tWb»Y88.l' west Choice" Wllulass Sarvlbe plan. 112"13°°t price does nm mauve shlouloo & hanalmg and taxes. Dflel ands 4409/05. Subbed to avellabNlty. o e- m ay
suhetltlNe wldt comparable model. vnreless plan must be active and In good standing at the lime the credit is omcemed. Gfter void tr phone Is rammed. ufler not valid with any other handset
rebates, offers or promotions. One tuuuesl per Owearwlreless phone rumen maximum of 15 requests per billing address. Qwest may maalfy or terminate Mls offer at any alma. OweN Glloloe'
woolen Gross Gounhry Plans: Avaiable In selected areas. Requires credll approval, OTA comaetlble handset. $35 new service activation fee and $200 pa-phono early lermlnalion tee with fixed-term
oonlrasta. Prlcee donut induce dvluuino and harlollng olvaruel1.taxes,slrchB1ue8,S1.75 monthly cost naoovavytea per handset. eMotner tea tllatvary by market leaf am! domestic bngazsmnea
mils made on the network are Induced In plan mlnulss am additional per minute shame apollo once nwvllv minutes are exceeded. (kills are rounded up to the heart fol minute. unused monthly
minutes do not carry lorwesd. Dovsaage 1estrlcduns apply end wvloe is not guaranteed. even in home cuverwe area. calm made or leavened of the wireless network, even wlulin the home wlwwee
area. all he changed at the roaming rate. Other resoictbns apply. Complete delnlls In earvlce apleement and coverage mane puwlded wtlh handset end at wulw.qweawlrelees.cum. 94-set Prolnke
rl8\tlllllo`": lnvltesacustomer tooonlaot Qweetloobtalin an eooounl review at anytime and Owestwlll lralorm the customer abetlervalue lsava.llablelrumGw=st.Nutloe mayatsobeoommunkzated
in other ways. Better value Le not a guarantee of wide reduction, Llmlled time olen

Copyright ec 2G05 Qwest. AH Rlghis Reserved.
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HUME PHONE

I Owes: club»I¢=a" Home Plus
you getahumelshuuellneplusyourchciosofup 'tn
10 featxnes iududing:

was: Choice Hotné Plus

tlwest Choice` Home

» Voice Mail and Caller ID with Qwest' Security Screen"

Talking can Waiting with Cali Waiting or Call Waiting ID

Linebai:ker'" and Directory Assistance

¢ 3-Way,Last Cal! Recur and Call Forwarding
You can change yr choice of fear/resoz any time al no additional charge. Some features
may not be available in air areas.

Home phone line, plus your Choice d up to three features.

was BE3'FAH8E

our best home phone package for lust
I $25 a month for the first two Months!

$32.99/mmth after the 6rsf Iwo rrmovwttzs,
Plus We and surcharges

plus tax and sumhmgeS.

Qwest (Choice w Standard msaalIatinn

Get your 1st month FREE, plus FREE installation -

save up to $75. Plus, get HB8 for only $6 a month*

f a r the first 6 months.

UIIIUSI chance" w

Programming packages starting at

DIGITAL TELEVISION

son

HIGH-SPEED WIEBNET

*AuauWllsl'pnenra:ide1dshi1g£2flullbsWszdlsmlmersimW4lau'liBO.Aramb1dnu1vn,
afnuwmnumamsunsumepnnsasea1uqaapw;.ars~s.sn¢nanm.

• Over 210 all 100% digital channels

• Includes 60 Pay-Per~view channels and 45 digital Music Choice channels

• Interactive Program Guide with full parental cone

• 1 Gateway box and up in 3 remotes

° Programming available on up to 3 Ws al no additional charge

I must ¢huica' Ibnllou

| months al Owes: chnleer
Online Deluxe fur just $26.99 a month,
plus FrEE*m=;aIlau¢m. Save up to $'l63.99.

$44,99/ Mar.ce 0rwuné vra.hom¢-1 . Ge.
pas Ra: and swdzarges.

'ARIZONA
EDQCKET NO. T-00000K-04-0927
STD 01-034 (pt>AI>
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Pius tax andsufuwazgesi

m1nn1-~»

The more you talk,

5 'aha mare you save.

Owesfrchouae
OnLine Deluxe s u s e I - I

n u m ¢§lmlc:s"" Lung lllsizmca

i
I

W 4 . m1 Rh wi#1ouIUwesf chcwae Nora IKJYIWDHGYWB package.
Pius :ax and surcharges,

• No restrictions - call anytime within the continental U.S.

- Just 5¢ a minute* plus $2.99 monthly fees tor all direct-dialed;
domestic big»distance calls from home

• After $20 per month? per line, calls are on us ($2.99 fees induced

• Includes unlimited, one click service with ISP

• Download un to 1.5Mbps/Upioad up to 896Kbps

• Support for up to 4 computers

Q ISP service with 5 e-mail accounts

UwestGhaioeOnLine .
$31.99/manth wfdlaur Qwest Choice W era name ptiaie adage.

Plus tax and surcnaipes.
. in C3D"}

• HURRY! Offerends 481%

OMIBSK izhoioe
UM Disbnne

1eInuui*
Smnnllllll*arllll

rnmmmmwnaawamlge.
'Pius tax and so/Iwwyes

"$2.00 marihly recurring lea oar he ann'996 infemwre services Vi per we:/na modulu-

.w~uu1u».

• Down/L1p\oad speeds up to 256KtJps

Support for 1 computer

» ISP service with 2 e-mail accounts

modem rent\ for Qwest Choicxe W subscribers

Optional modem :Mal for son-Qwest Choice W subscribers . ,

Standard lnstaliation for desktop, laptop nr portable computer
without Ethernet cards (per computer) . . . . . . .

Far fir!! comparer may A $724,99 value.
FromoNonal instalrartan charge for man-Dwesr GonNa W customers, $9.99

l i a d l l g l
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8IAIE'lolI\lillDE WIRELESS

Sign in for a Qwensrt choice* Wlwloss Glass Gouniry Han of $39.99Ilnonlh
orl\lg||orandpayo|iy$25 an1o1\lh*to¢thollrstlwomonths

Plus,get has unlimited calls between your Qwest Wireless' and primary home phone

Available wlth a qualifying QWest Choice" Crass Country of State Plan
Hequires zznmbrhedtnlllng ofOwres!' homeandWaelexplronesandtheselecfbnorfrlris /eaiweattimeafardsr Cailsmwtbe m me
nelvrnlkand in yntrrmlne cvreragle area

Erwasi r8h<nca"' Wireless Gross Guuntry 5 0 0

500 Anytime Minutesto use anywhere on the network

Includes Caller lo, 3-way Call ing, domestic on-network long-dienance

• UNLlMlTED night anti weekend long-distance minutes on your home phone when you combine your Qwest

residential, long-dlslanoe and wireless services on one bill

» You can also get UMJMFIED nights and weekends on your wireless plan (startingat $5/month, roaming excluded)

aw chains wwuim Cass Country 500.Pian
Plus taxes,muiamwand other fees

waoffar a variety of wireless plans and phones to meet your wireless

Coverage available in99.5% of the 200 largest u.s. cities

needs.  Ask your  Quest rnpfsseel ta t iv s  fur  addi t ional  nptiaos and pr ices

and second mnnlhly billsand domt include nusttur aaalumar features. we¢as,suclalges and olherfees. aw
Wirelessssndcerrulstbeacliveammgoodstarlriing 8IIhe¥irn8lyEctEd{isDluGE4Eed.mayoriybewmblwd
with handset or teauxes deers. Other restxictims mayappiy. me Kyuwa M414 Anne:Available to new
and e=ds1ir»g (Wth 3 monthsa 1iavve.Iemairaing on their contracts Owest Wmeless mslomers whoourmase a
new Kyocenz l<E414"h8ndset for $29.99 with 2~year agreanent ona GwesWhreless savior pm Handset
price doespot irnlutie shipping & handing. times and sunharges. ola' ands=04lI)9l05. Subject nm handset
availabimy. Qwest may suknstiulte wm a comuafatxle ismael. wireless Alan must he awe inf at least 31
ccnseamtiué aaysiard in gnndstandngexc hem  i re rebateis processed. Rebate furn Muslim puslmaatsed
ws/1s»u5aruir1=whednoth\au~anafouoanffmw1 nhorwe\s\a1n\ea.0r1m<>¢wa1auwrmarv1G1fIef
rebawa, ¢ipliamOlicr1sL One luquest per~QwestWr$ess phone rumen maximum of 15 requests per
bl l l l rxn'a idrsss.&e farm duded WWI ohms =*¢==ms=r Ki details.U n a  G h o i o a " '  v n m l m  E w a n

Gantry' rula:Ava1lable in selected areas. Reqvtres. crept appuuval, OTA compatible handset. $35 new
saviceachvatiunteearx1$200 per-phuneeariytemwinationfeevdthy1xed~tel1ncam2t:s.pnoeszbnutinclude
shipping and tending charges; taxes, smdwages, $1.75 nvwMWy uosl recovery fees pa' handset, and other
1uesmatvmy wrnar\4aL mal afd donesliclung dtztance was mauecnthe nawvarkare incluced in plan
mirutesandaddltimalpermtnutednafgeaopllesunce monthiyndmtesaraeuwaedaa. Caifsare rounded uplo
the naaiul mile Lkmedmonthlyminutesdunotcan'y1urwal'd.C/average restriciicrs Andy and semice is
notguammeed.even in hnmecuverage area.cansmaueareemaaofrmewuaessnet-<>f14e~envH1i\*H1h=
hamecuveragearaawilbecrafgeaat1Mrnamingfate.0tl\efre§nrictiol'sa;:u6y cofnnlewaemssnsavice
a9feemem andcuvaaae w s nnnideuwith handset and al w»vwqv¢estwirdess.com. Fit WAS habvuen
nwunvrnuunnnunnmnvhunuaonty asailablevdlhaquai1y1ng(JweslChok:eCm§ Caunlryc'slate
PlaniequirescunhinedbillingdOwesthcrrleandWvelwvhmes anfltheselecliondlhlsiearufe anime
of older. Unlinilecl calls lleweenwirelm phones mdtreprhnaryhonlewlreine mdephone Ilulfllbeonycur
accrue are permed If an me nelwnék within me Home Goverage Area. Restricllons "we avvlv~ Ca! tor
complaxedetails and tnselatv\ls1ealure;Flul Ilightnnwlluakmris al Hama Wane' Only waflable to
uwesl realclcnlial customers subsalblna to a nualltylflg Qwest Wireless plan and Owen Long Distance
lesldential service. with mmhined hlllng. Camden sauce m either will result In lersrén8tion lim pmmoécn
must besBle¢le8&!tlmed0'Mf.Cov8f8|$id8f|Iidvci¢2 K2Il5tnrmnHueslhRzuQhu.liiheoul1!ine¢lla|U.S.atld
made from clstcma's humewirdine phase betllueem rpm and Yan on waelcdays (Mnr¢:lay1l\lt'.v,!1Thurs<£ly)
andweelwlxxlmm7pfnFfldaut:Mnmonday.Olharestzictiunsnlayannly.Oifarntaudtahleirlallslates
ma may bedseul16nuedwithal1ir!Jli!1e.Nntawiahlefwcallsoliginating inK. Service is pruwueany owmx
LDf\QDlsTB1loe.Sl.biec1tJa¢Jpli¢2IJie18li9%8rK1r8gdMGlw» l¥I4WIdBullglI18Il§Wllls¢nl!szO¥1ly
available lilith qwflMr»9 Gwen Gwinn" Wrrdess plan. $5 m0-n49 change claws unirnltal wireless voice cats
plauedmlhe netwnrkm rlullhers rhluughouw1el.LS. betweaWprn and ram mweekdaysQ'lAandaymrnugl1
l̀huls¢ay) and vlealmnds hum9pm Friday lu7am Murphy. $18 monthly charge narnits unlimited calls xo been
El 7pm(l'lwggkQ3ysgydFfid3y.ml_5[[g5dxlgda11imggf([@t_Qu1eff l igl1}gngmay3]dy-[l l l§
P\'ull1\euf1lll\lo":lflvheaaclsmnerMwlWattClwesllunblalnanmcountlel1iewa1arwtimeand(}west
wtnlnlumxmmsmmerlf auettervaaIelsavailablannm UWBSL Nawaz mayalsotrecommunlcaledinulha
ways BelierwatlelsndagmnranteeofprlceradxxcllotmUrrlitedtime often

cuwnghme zuo5owesl. Al nugnsneeerveu

A FREE PH9HE

Get a free Kyocera KE414

alter a $30 bi l l  credi t* and

with a 2-year agreement

Bri l l iant-blue background

display

Changeable mask

Suppcsts Tvm-W ay Text Messaging

(requires subscription to additional

feature)

Him does not include aaxcs or
5h'tppfng01auJd!ing

O

K y o c e r a "  K E 4 1 4

m s: cmn¢:1" Hume:For Qwest' AZ. MT, NE. and w residaltial km sewiue customers only. $25.99
\fl'Mly recurring rate, no! wauanle In n. Idaho. Choice of Bteatwes. Plicas/padrage wmnonems subj: in
Ange. Lime rates do not include Dawes, lncmmentai charges aM sutrilarpes. F%alsure im¥1a1ions exist
lading mol not lrmlmnw DiredluryA$i5123!IG8, Caller10 lm 0w&Sl' SecuttySareen§' Line-Badeei' and [331
n Retttm. Ask your Owes: representative for details. Wma tealunus null uxnpallble with veers. tenure
ado! equlpmwl Etan sdfiliunal doge, and maynatbe available in all areas, SubledhapuiaaNle M688
1 reuulaticns. mares subject so clawge. Uwnst Chain' Home plus:For owes: residential ml swans
tamefsinAZ_ MT. NE andUTonty.$32.99 mvnlfrlv fwwm rate At:livalicnPlumofJw: New ur zadsting

M i a : crrslnnus belwesn 01/10/55 ala 04139105 luceiuté $7.99 aedH nm \\*J0 J'T`DM'5-l
mrgfauesxorznaeeuonlepfsurlunteuuo montl1seflbclillewiudowal1yremalm'r\gu'eclilswill'mbog9f
ply. not available in n.. asana. Line-Backer' Directory Asslslanw (DA), 8~Way, and Last Call Pelium
lumalicdly included. Otllef lealures available tor Qdeclivn. Prices/lzackage wmponeus subject w d'ange
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DOCKET no. T-00000K~04~0927
STD 01 03q  (PPA3
ATTACHMENT 4

you CAN STAY CUNNECED
TO LDVED 0NES FOR LESS.

Ask how you can get

these great prices on one
convenient low bill.

"#1 In Customer Satisfaction for Standalone
. Residential Long Distant Telephone.Services."
J.D.Power and Associates*

HIGH-SPEED INTERNET • WIRELESS

El1ld\I¢1I\BlU5 page d2 an-asT-ps-Fr_aa>04l::ams

10111 DlsTll¢E • L oc i l
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QweSt Promise of Value"'- better service,
simpler plans, more value.
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Prices/padaaue aamponents subject to change
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STAYFUR THE SERWEE Ame

DOCKET NO .
STP
ATTACHMENT :

T-00000K-04-0927
01-034 (PPR5

SAVE DVER $300 !
°0f¢urmr~au4m=»u.<ra»gowesfnameprnnamszumas.

Switching to Qwest' Is easy, and now it saves you money. Call us today to get
all the services you need, all on one bill, and great offers just for Valley residents.

why pay more? look what you get with Qwest everyday, low prices.
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